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Our Mission

Goodwill Industries of the Greater East Bay 
is a non-profit agency providing job 
training, employment experience and life 
skills, enabling disadvantaged and 
disabled individuals to achieve self-
sufficiency. We do this through financially 
sound community-based businesses that 
provide vital vocational services to our 
community.



Who We Serve
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•SOLANO

•Sacramento
•Santa Rosa

•CONTRA COSTA

•ALAMEDA

•San Jose

San Francisco•
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Services We Give to Our Community
• During 2008, served 2,300 

individuals and placed 369 directly 
into competitive employment. 

• Bilingual Hands-On Job Training 
and Classroom Instruction

• Job Readiness & Search 
Assistance

• Life Skills & Computer Literacy
• Housing, Employment & Support 

Services for the Homeless and 
Formerly-Incarcerated

• Vocational Training & Job 
Placement for People Living with 
Disabilities

• Welfare-to-Work and other 
Government-Funded Services
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Our Goodwill Academy
• Vocational education and job 

training program for those with 
little or no work experience

• Participants receive paid work 
experience, classroom 
instruction, life skills training, 
and individualized services 
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Homeless Services Program

• Works specifically with 
community members in 
Alameda County facing 
homelessness and the 
multitude of related 
challenges 

• Participants receive housing 
stabilization, paid job training, 
computer and literacy 
classes, case management, 
and addiction and recovery 
counseling 
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Formerly Incarcerated Services
• Participants receive onsite job training and individualized 

assistance with securing and maintaining competitive 
employment

• Referrals and collaborations with local community-based 
organizations and government agencies to ensure a 
successful transition back into the community 
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Calidad Industries

• Non-profit affiliate created 
by Goodwill in 1989 that 
provides contract services 
through the AbilityOne Act

• Provides persons living with 
severe physical, mental, or 
psychological disabilities 
with paid job and vocational 
training, stable employment, 
and life skills to help them 
on their way to economic 
independence
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Training Sites

Our program offers hands-on job training at our sites 
throughout the tri-county area:

• 24 Retail Stores Provide 90 Positions
• 25 Donations Stations Provide 59 Positions 

• 3 Processing Plants & Offices Provide 79 Positions
• 3 Service Contracts Provide 74 Positions
• A total of 295 positions (53%) in our business 

devoted to training people.
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Goodwill’s Many 
Success Stories



How We Support our Services

Our Programs are supported by a 
variety of programs and services:

• Revenue from the Resale of the 
Material Donations we receive 
from Community Members

• Government Contracts for 
Programs and Services

• Contributions from Individual 
Community Members and 
Foundations

• Recycling of Materials
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Our Commitment to the 
Environment

• Goodwill proactively reuses and 
recycles a vast amount of materials 
in an effort to protect the 
environment and health of our 
community members

• We recycle textiles, glass, plastic, 
paper, metals, tires, books, and 
electronic waste materials, including 
computers, monitors, and televisions

• More than 1 million pounds of e-
waste and 7.1 million pounds of 
shoes and clothing were recycled by 
our Goodwill in 2008

• To learn more about what happens 
to recycled textiles, check out 
Goodwill’s segment on the Discovery 
Channel Green Planet’s “G-Word”
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National & International 
Associations

• Member of Goodwill Industries International, with 205 
independent Goodwill organizations in the United 
States, Canada, and 22 other countries.  

• California Council of Goodwill Industries, which helps 
set public policy priorities in the State of California.
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